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TERMS of SERVICE 

 

 
1 - Definitions and interpretation 
Throughout this agreement the person engaging the services of Florin Lane Photography will be referred 
to as ‘the client’. 
Florin Lane Photography will be referred to as ‘the photographer’. 

 
2 - Supply of services 
The client agrees to pay the photographer a fee (outlined in this agreement) in exchange for services 
(outlined in this agreement) 
 
3 - Fees 
The payment to the photographer shall be made on or before the day the service is provided. If the 
payment to the photographer is not received in full on the day the service is provided the photographer 
reserves the right to withhold all images until payment is received.  
 
4 - Deposit 
The client is required to pay a non-refundable deposit to secure the service of the photographer on the 
specified day.   
The deposit payable to secure the specified day shall be 25% of the total payable amount outlined in this 
agreement. 
 
5 - Cancellation or rescheduling of a session 
If the client cancels a service to be provided by the photographer, the client will forfeit any deposit paid to 
secure the service.  
The client can reschedule the service as long as the day the service is required is available. 

 
6 - Privacy 
The photographer may collect and retain personal information throughout its engagement with the client.  
The photographer is subject to the Privacy Act 1988 and will not disclose any personal information. 
 
7 - Rights of use & intellectual property 
The Photographer grants the Client the right to make unlimited number and format of copies of the 
photographs in any medium for personal use only. The Photographer shall retain Copyright in all the 
material produced. 
 
8 - Rights of use 
The Client grants the Photographer the irrevocable and unrestricted right to use and alter the material for 

commercial, promotional, marketing, competition or other purposes without compensation and hereby 

release and shall hold harmless the Photographer and his/her successors, legal representatives and 

assigns from all claims or liability resulting from or associated with the use of the material. 

9 - Creative expression 
The client recognises that the photographer has a unique style when creating the products and consents 

to the photographer using creative expression and their unique style during the delivery of the service 

and products. 
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10 - Limitation of liability 
The photographer is not liable for damage in circumstances where there are factors outside of the 
photographer’s control which may impact the quality of products or services, such as inclement weather. 
 
The photographer is not liable for the impact on the quality of the services in circumstances where the 
unruly behaviour of customers (e.g. being uncooperative, using inappropriate gestures or facial 
expressions) may limit the quality of the products or services. 
 
In circumstances where the photographer is unable to complete a session due to illness or injury the 
photographer will make all attempts to engage a competent replacement photographer to provide the 
service to the client at no extra cost to the client. 
If the Photographer cannot source a replacement photographer or the Client is not satisfied with the 
proposed replacement, all monies paid by the Client (including the Reservation Deposit) shall be 
refunded in full and the Photographer's liability shall be limited to this refund. 
 
11 - Occupational Health & Safety 
In certain circumstances it may become dangerous to continue a session or event (e.g. extreme weather 
conditions may be likely to cause damage to any exposed equipment, or the positioning of a person whose 
photograph is being taken may put them in danger).  
The photographer will do all that is necessary to avoid this damage. 

12 - Permissions 
The client permits the photographer to take photographs at the event the photographer is engaged for. 
It is the Client's responsibility to obtain permission for entry to and photography at all applicable 
locations and to advise the Photographer of any restrictions or policies in place at all applicable locations. 
 

 

 
 
 
 


